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PV Policy on Complaint Handling Procedures

This document is currently under review. Since its initial publication, Petanque Australia (PA) has established
new protocols that overarch Petanque Victoria (PV) policies. You can find more information by visiting the PA
website, selecting Integrity from the menu, and scrolling to the Complaints, Disputes, and Discipline Policy
section. For clarification on the jurisdiction of a complaint, contact Naz Saunders- PA Integrity and
Complaints Manager by email:

mailto:complaints@petanqueaustralia.org.au

Preamble

Petanque Victoria (PV) has experienced only a small number of complaints from players and clubs. Most
complaints are resolved promptly and effectively on the day of a tournament by the Umpire. However, the
Umpire's jurisdiction is limited to issues that specifically relate to the Rules of Petanque.

Other types of complaints that emerge during a tournament must initially be referred to the Tournament Jury if
they arise in that context.

Petanque Australia (PA) has indicated its intention to review its Complaints Handling Procedures and requested
that State Leagues, such as PV, take responsibility for handling certain complaints at the state level. As the PA State
League for Victoria, PV's capacity to manage complaints is governed by its own Constitution. In response, PV has
appointed a Complaints Officer—currently the PV President—to oversee these matters. It is necessary to clarify
which categories of complaints PV is authorized and prepared to address.

Types of Complaints PV Will Handle
PV will accept and address complaints in the following situations, provided the player holds a Victorian PA license
and the club in question is a Member Club of PV:
e A player against their club, after all internal club procedures have been exhausted
A player against a club other than their own
A club against another club
A player against another player
A club against PV

Types of Complaints PV Will Not Handle

e AVictorian club against a player from that same club (these must be managed internally by the club)

e AVictorian club against a club from another state, or vice versa
For any complaint arising during a tournament, the complaint must first be presented to the Umpire on the day. If
unresolved, it should then be referred to the Tournament Jury. Only after these steps have been followed will PV
consider hearing the complaint. In such cases, the complaint must be submitted in writing (preferably via email)
within three working days of the incident. Additionally, the Umpire and Jury involved will each be required to
provide written statements about the issue. If appropriate, a hearing will be organized by PV within 14 days of
receiving the complaint.

Complaints by Players
For complaints by a Victorian player against another Victorian player or against a Victorian club (other than their
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own), arising at a sanctioned tournament, the complaint must first be brought to the attention of the Umpire and, if
necessary, the Jury. Should the matter remain unresolved and the player wishes to pursue the complaint further, it
must be lodged in writing with the PV Complaints Officer within three working days of the issue.

If a complaint by a Victorian player against another Victorian player or a Victorian club (other than their own)
occurs outside a sanctioned tournament, it must also be made in writing within three working days and submitted
to the PV Complaints Officer.

Complaints by a player against PV itself, or against a member of the PV Committee, must be submitted in writing
within three working days to the PV Complaints Officer.

Any other complaints by players, not covered by the above clauses, must also be made in writing within three
working days and submitted to the PV Complaints Officer.

Complaints by PV Member Clubs

A PV Member Club wishing to lodge a complaint against another PV Member Club, or against PV or a member of the
PV Committee, must do so in writing within three working days of the issue. The complaint is to be submitted to
the PV Complaints Officer.

Any other complaints by a PV Member Club, not covered by the above, must also be made in writing within three
working days and lodged with the PV Complaints Officer.

Procedures for Handling Complaints by PV

If the PV Complaints Officer determines that a case is of an extremely serious nature, it may be immediately
referred to the Victorian Police or another relevant authority. In such situations, all parties will be informed, PV
will cease further action on the complaint, and the PA will be notified.

Complaints made against PV or a member of the PV Committee will be managed by an independent tribunal
established by PV, which will not include any PV Committee members. Decisions made by this tribunal are final
and cannot be appealed to PV.

For all other cases, PV will initially bring the involved parties together for mediation, employing an independent
mediator if necessary. Should mediation fail, the PV State Tribunal will hear the complaint in accordance with the
PA Disciplinary Policy. No tribunal member may belong to the same club as any party involved in the complaint.
Tribunal decisions are final and may not be appealed to PV but can be appealed to the National Appeals Tribunal.
Outcomes of mediation sessions or tribunal hearings cannot result in monetary penalties, but other appropriate
penalties may be imposed. PV and PA must be notified immediately of any penalty, but the reasons for the penalty
will remain confidential unless both parties consent to sharing the reasons with PV. In such cases, PV will maintain
confidentiality but may inform the player's club and PA if the penalty affects the player's eligibility in future
sanctioned tournaments.

For any mediation session, the PV Complaints Officer may request written reports from the Umpire or Jury (if
relevant) to present at the mediation or to the Tribunal Chair. Umpires or Jury members previously involved in the
complaint may not participate in mediation sessions or tribunal hearings.

At all mediation sessions, each party may be accompanied by one other player or club official from their own club
to support their case. In tribunal hearings, each party may bring one other player and one club official from their
own club.

Tribunal hearings require all parties to attend in person; remote attendance via phone or video is not permitted.
Every effort will be made to schedule hearings at convenient times and venues within the stipulated timeframe. In
extenuating circumstances, the Tribunal Chair may delay hearings to accommodate prior travel arrangements or
other significant commitments. Requests for such delays must be submitted in writing with supporting evidence at
least 14 days prior to the intended hearing date.

Confidentiality

All documents submitted to the PV Complaints Officer will be kept confidential from all other parties, including
other PV Committee members, but will be provided to the opposing party within three days of receipt. The PV
Complaints Officer may request additional documentation from either party, which must be supplied before
proceedings can continue.

If a mediation session successfully resolves the issue, the outcome will remain confidential and not be disclosed to
anyone outside those present at mediation. All attendees are required to respect this confidentiality.

Tribunal decisions are to remain confidential unless (a) a state law has potentially been breached—in which case

2|Page



the matter is referred to the appropriate authority—or (b) both parties agree that the findings should be made
public. In this case, the finding (but not the reasons, unless both parties agree) will be lodged with the PV
Committee.

No party to a Victorian State Tribunal hearing may request that only part of the findings be released. Confidential
apologies must remain confidential. If a public apology is requested, all associated information may be made public
at the request of either party.

Policy Review

This policy is to be reviewed at the first PV Committee Meeting of each calendar year, or as soon as practicable
thereafter. Any changes will be communicated to PV Member Clubs and published on the PV website.

Last Updated: November 2018

Reviewed: April 2020

Reviewed: June 2023
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